Tulsa Dog Training Club
Paw Pals Rules and Regulations
Failure to adhere to the Tulsa Dog Training Club Paw Pals rules and regulations may jeopardize your membership.
	l.	The Organization:
Paw Pals is a philanthropic unit of the Tulsa Dog Training Club. TDTC/Paw Pals is an all-volunteer organization. All requests to use the TDTC/Paw Pals names or logos must be submitted to the TDTC Board of Directors for approval. Membership is a privilege, not a right, granted by the TDTC Board of Directors through Paw Pals to represent and protect the interests and safety of the organization.
	ll.	Requirements for Dogs and Members
A. Dogs:
1. Any breed or mixed breed of dog, aged one (1) year or older and current on all vaccines may be tested with a handler to become a registered therapy dog. For insurance reasons, Paw Pals cannot register wolves/wolf-hybrids or coyote/coyote hybrids because the rabies vaccination has not been proven to be effective with these animals.
2. Dogs must be at least 18 months of age prior to participating in programs/events directly involving children.
3. The dog must have successfully completed the TDTC Beginners and Novice I classes.
4. The dog must have earned a Canine Good Citizen certificate.
5. The dog must prove to be well socialized. If an incident does occur, it may indicate that the dog is not well-suited for therapy visits. Incidents will be reviewed by the Paw Pals Coordinator. 
B. Handlers:
1. Any person aged 18 years or older may be tested with a dog and apply for Paw Pals membership after successfully completing Beginners and Novice I
      Obedience classes and obtaining a Canine Good Citizen certificate. (If the dog/handler team are from a different facility, they must show mastery of Novice I level obedience or have a leg on their CD or UCD titles.)
2. Handlers must submit an application to the Paw Pals Coordinator along with the membership fee, a current vaccination records and a negative fecal report. The membership fee covers one member's ID badge, one Paw Pals shirt and one Paw Pals ID dog tag.
3. Upon completion of the application, the handler/dog team must complete three supervised visits to a Paw Pals approved facility. The handler will provide the Paw Pals Team Leader with a Supervised Visit Evaluation form to be completed by the Team Leader and submitted to the Paw Pals Coordinator.
4. After the three supervised Visit Evaluations are received, the Paw Pals Coordinator will contact the handler to advise of membership.
5. Paw Pals requires a minimum of one (1) visit every three (3) months per handler/dog team. If a team fails to make the required visits in one (1) calendar year, they must contact the Paw Pals Coordinator and arrange for a new Supervised Visit Evaluation.

C. Therapy Dog Functions, Insurance and Paw Pals ID Tag
1. Paw Pals provides liability insurance that protects the handler from claims of others for injury, illness, and/or property damage resulting from a therapy visit with your dog. This coverage does not protect the handler from injury or illness as a result of participation in this program. Coverage applies to the Paw Pals registered handler/dog team functioning as a therapy dog team at a
       visit or event, such as described below.
a. Members are covered only when TDTC/Paw Pals is the primary insurance and there is no other insurance through the facility or event in effect while they are visiting.
b. If membership is not renewed annually by the TDTC deadline, there is no insurance grace period. You will not be covered by TDTC/Paw Pals insurance.
c. If an insurance claim is filed on your behalf by TDTC/Paw Pals, and it is determined that you did not adhere to Paw Pals’ rules and policies at the time of the incident, you may be required to reimburse TDTC/Paw Pals for any monies disbursed on the claim.
d. A therapy dog function may include, but is not limited to making visits to a facility, such as a hospital, nursing home, school, assisted living, child/adult day care or hospice center, etc. Therapy visits may also include community events, such as parades, public education events, or a promotional event for TDTC/Paw Pals. At such events, if the dog is displaying the Paw Pals ID tag, the team is representing Paw Pals. Dogs may not wear the Paw Pals ID tag at any other time. Identification from other independently insured pet therapy organizations is prohibited when representing Paw Pals.
e. Therapy dog teams must be accompanied on therapy visits by the assigned Team Leader, who will submit a Facility Report to the Paw Pals Coordinator, identifying the facility visited, date and duration of visit, participants and any pertinent information about the visit.
f. Paw Pals members who take their dogs to work with them and/or use them while on their jobs, including, but not limited to teachers, therapists, doctors, or counselors, are not covered by Paw Pals insurance when functioning as an employee and must not display the Paw Pals ID tag.
D. Service Dogs and Two Dogs on Visits
1. If a Paw Pals member has a therapy dog that is also a service dog, official Paw Pals identification should not be displayed while the service dog is assisting the member in restaurants, stores, flights, etc., and is not acting as a therapy dog. Paw Pals is not liable for damage caused by the handler's use of medical equipment (wheelchairs, electric scooters/chairs, walkers, canes or crutches) during visits.
2. Paw Pals members who want to take their therapy dogs into places that normally only allow service dogs, must explain that their dog is a "therapy dog" and not a "service dog'. Therapy dogs do not have the same legal rights as a service dog.
3. Paw Pals does not allow members to handle more than one dog at a time on a therapy visit, including a service dog and a therapy dog. The only exceptions to more than one dog team are for special events, such as parades or public events, and approthese must be approved by the Paw Pals Coordinator.
[image: ]  Facility Visits and Events
A. The therapy visit or event begins as soon as the facility property is reached, including the parking lot, and ends when you leave the facility property. Therapy dog teams must strictly adhere to the rules and policies of each facility. If the rules are unclear, ask the facility contact person to explain them.
1. Paw Pals handlers should wear their ID badge or shirt with the Paw Pals logo, and dogs should wear their Paw Pals issued ID tag on visits and at events. It is highly recommended that handlers have a copy of the dog's vaccination records readily available at each visit, either with them or in the car.
2. Dogs must remain under control at all times. Any inappropriate behaviors (barking, jumping, pawing) must be quickly and quietly corrected. If the behavior cannot be corrected quickly, the team must leave the property.
3. Always ask permission before entering a room or approaching others with your dog. If visiting a minor, a parent/guardian must be present.
4. The handler is responsible for cleaning up any dog toileting accident and must immediately notify the facility staff.
5. The handler may provide treats for their dog while on therapy visits. If a patient/staff/student/resident desires to feed the dog a treat, the handler should instruct them to offer the treat on an open palm.
B. Attire Requirements
1.      Team members shall wear clean, modest, and appropriate attire when visiting a convalescent facility.
2.      Clothing must present a neat professional appearance, permit safe and comfortable movement, and avoid items that may interfere with resident interaction or animal handling, including dangling accessories, strong fragrances, or distracting apparel.
3.      Examples of appropriate attire include slacks or khakis, clean jeans without rips or excessive wear, polo shirts, blouses, group T-shirts, sweaters, or other well-maintained casual-professional clothing.
4.      Closed-toe, non-slip footwear is required for safety.
5.      When applicable, official group apparel, identification badges, vests, or name tags shall be worn to ensure members are readily identifiable to facility staff, residents, and visitors.
C. Your Dog is your Priority
1. While participating in a therapy visit or at a public event, handlers must pay attention to their dog for the safety and welfare of their dog as well as those they visit.
2. Excuse yourself and your dog from any situation you believe will not be a positive experience for all involved.
3. Never put yourself or your dog in a questionable or threatening situation.
4. Handlers must be aware of their surroundings at all times and not participate in activities that will take your attention away from your dog.
5. Handlers must never leave their dog alone with visitors, staff, patients or children.
6. The leash must be held in the handler's hand and not hooked on the handler's body, belt, purse or chair.
7. A dog may be taken off leash when performing tricks, demonstrations, or when assisting with therapy, such as retrieving, if safe conditions exist.
8. Only one dog at a time will be off leash. Dogs must be on leash for photos while on a visit.
9. If an additional person wants to walk the dog, the handler may use two leashes but must maintain control of the dog.

D. Dogs on Furniture
1. The handler must know and adhere to the facilities policy concerning dogs on any furniture. This applies to all furniture, including, but not limited to chairs, couches, wheelchairs and beds.
a. If facility policy allows, and permission from the patient/guardian is given, dogs weighing 15 pounds or less may be placed in laps. Dogs weighing 50 pounds or less may be placed onto occupied beds. Only one (1) dog at a time mat be on any occupied furniture.
b. When space allows a dog to be placed onto occupied furniture, such as a couch or loveseat.
c. Therapy dogs are not allowed on any occupied bed, chair, or wheelchair unless that practice is allowed by the facility and the resident/patient/guardian has given permission. Only with this permission may the dog be placed on an occupied bed, chair, or locked wheelchair.
d. The handler is responsible for controlling the dog's head at all times.
e. Always ask if the person has a sore spot or any place that needs to be avoided because of surgery or injury. Be cautious in placing the dog so injury is not caused by the dog's feet or body weight. Be aware of tubes, lines and other medical equipment.
IV.  Special Permission
A.  It is TDTC Paw Pals policy not to grant exceptions to the rules due to safety and insurance reasons. TDTC/Paw Pals, however, may grant special permission for certain circumstances. Handlers may apply to the Paw Pals Coordinator by submitting a letter explaining the reason for their request. Certain requests may require letters of reference from the facility involved.
1. Special permission may be granted for:
a. Handlers with service dogs
b. One handler handles more than one (1) dog during an educational or public relations event.
c. Two (2) or more dogs are participating in a demonstration or presentation.
d. Special equipment, such as carts and dog carriers.
e. If a handler chooses to engage in an activity/behavior that is outside the guidelines without permission, the handler must remove the dog's Paw Pals issued tag and notify the facility contact person that TDTC/Paw Pals insurance is not in effect for the duration of the activity/behavior.
V.   Legal Issues 
            A. Privacy
1. Rules of privacy and confidentiality, as required by HIPPA, must be observed. Never discuss a patient's health, healthcare, or personal issues with the patient, staff or anyone else within or outside of the TDTC/Paw Pals organization.
B. Photos
1. Do not take photos of students/patients/residents/staff or medical equipment without permission from the facility contact person. Written permission is required in many facilities.
C. Incident or Injury
1. If an incident or injury occurs to a resident/student/patient/staff/visitor in a facility while representing Paw Pals:
a. Immediately notify the facility contact person and the Paw Pals team leader.
b. Document the incident on all required facility forms.
c. If the incident is a suspected bite, the dog team must end their visit immediately.
d. The dog handler and team leader must immediately notify the Paw Pals Coordinator.
D. Suspected Dog Bite
1. If a registered Paw Pals dog is suspected of biting another dog or a person, the dog shall not participate in any therapy work until TDTC/Paw Pals completes an investigation of the incident.
E. Felonies
1. If a handler has been convicted of a felony that has not previously been disclosed on the Paw Pals application, he/she must do so.
In Conclusion: TDTC/Paw Pals reserves the right to deny, revoke, or not renew membership. At the discretion of the TDTC/Paw Pals Board of Directors, a handler/dog team will be asked to temporarily or permanently refrain from further visits under the name of Paw Pals, if they fail to comply strictly with the rules and policies. Should this action be required, the handler will be requested to return the Paw Pals issues dog ID tag to the Paw Pals Coordinator.
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